REFUNDS

Credit card purchases are refunded by credit to the consumer’s credit
card.

Cash purchases are refunded by cash or check to the consumer.

Check purchases are refunded by cash or check to the consumer.
However, no refund is required until the purchaser’s check has been
paid and accepted by the purchaser’s bank.

Refund or exchange policies shall be conspicuously posted in the
retail store.

Exempt retailers include vendors of food or perishable items and of
custom-made or altered goods.

Signs shall include:

o Whether or not refund will be made
Number of days after sale to receive a full refund
Number of days after sale to return for store credit
Policy regarding sales slips or absence thereof
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Policy regarding credit card purchases
o Any other policies
For additional information see Chapter 331-Article I
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