What is a layaway plan?

A layaway plan involves a purchase, of specific merchandise, over
fifty dollars ($50.00) where the consumer pays in two (2) or more
installments, delivery to be made upon full payment at a definite
future date or date selected by the consumer.

What information must the consumer receive?

The consumer must receive, in writing, from the vendor the following:

Description of merchandise
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Type of item

Name of manufacturer
Brand name

Color

Size

Style

Model Number

Total cost including tax, installation, delivery and/or freight charges

Cost of any charges for payment under a layaway plan such as
service or carrying charge or cancellation fee. If these fees are not
listed in the writing, you are not responsible for these charges.

Plan duration

Required payment schedule and consequences for missing
payments

Refund policy with respect to payments made

Location where merchandise is stored




¢ If merchandise is not removed from inventory after first payment
received one of the following disclosures must be prominently in
writing:

o “Notice: No merchandise will be removed from
inventory until percent of the purchase price has been
paid,” OR

o “Attention: Your selection of merchandise will not be
ordered until you have made your next-to-final
payment.”

¢ Any other disclosures required under New York State or Federal
law

When must the vendor deliver the merchandise?

The vendor must deliver the merchandise in good condition to the
consumer, on demand, upon receipt of the final layaway payment
unless otherwise stated in the plan.

Does the vendor have to post anything at their place of business?

A sign stating the following shall be conspicuously posted at the
location where the layaway transactions take place:

“Layaway plans are regulated by Rockland County local
law. For information, contact the Rockland County Office
of Consumer Protection.”

Where can | get a copy of the local law?

Copies are available at the Rockland County Office of Consumer
Protection during business hours.

The law is also available online at the following link:
Chapter 331 Article VI



http://www.ecode360.com/?custId=RO1021

